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Minutes of a meeting of the PERFORMANCE MONITORING PANEL held in the 
Council Chamber, Council Offices, Priory Road, Spalding, on Wednesday, 15 June 
2022 at 6.30 pm. 
 

PRESENT 

  
B Alcock (Chairman) 

M D Booth (Vice-Chairman) 
 

 

C J T H Brewis 
T A Carter 
A C Cronin 
J L King 
 

J D McLean 
N H Pepper 
P A Redgate 
A C Tennant 
 

J Tyrrell 
S C Walsh 
A M Newton 
 

  
 
In Attendance:  the Assistant Director – Housing, the Assistant Director - Leisure and 
Culture, the Senior Change and Performance Business Partner, the Community 
Safety & Enforcement Manager, the Communities Manager, the Head of Public 
Protection, the Head of Customer Contact (PSPS), the Housing Repairs Manager, 
the Housing Property Services Manager, the Strategic Property Manager, the 
Democratic Services Team Leader and the Democratic Services Officer.  
 
Apologies for absence were received from or on behalf of Councillors G P Scalese 
and D J Wilkinson. Notification had been received that Councillor A M Newton was 
replacing Councillor D J Wilkinson for this meeting only.   
 
 
 Action By 

1 MINUTES   

  

 AGREED:  
 
That the minutes of the following meetings be signed by the 
Chairman as a correct record: 
 

• Performance Monitoring Panel meeting held on 
Wednesday 16 March 2022. 

 

• Joint Performance Monitoring Panel and Policy 
Development Panel meeting held on 4 May 2022. 

 
  

 

   

2 ACTIONS   

  

 The Democratic Services Officer introduced the new ‘Actions’ 
standing agenda item to the Panel which gave a formal record of 
officer responses to actions which arose from the previous 
meeting. Responses would also continue to be circulated to Panel 
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members as soon as possible after the meeting. 
 

AGREED: 
 
That the Actions update be noted.  

   

3 DECLARATION OF INTERESTS.   

  

 There were none.   

   

4 QUESTIONS ASKED UNDER STANDING ORDER 6   

  

 There were none.   

   

5 TRACKING OF RECOMMENDATIONS   

  

 There were none.  However, it was noted that the 
recommendations from the South Holland Centre Task Group 
would come forward to future Panel meetings. It was requested 
that officers provide the Chairman with a timeline of the 
recommendation deadlines. 
  

 

   

6 ITEMS REFERRED FROM THE POLICY DEVELOPMENT 
PANEL.  

 

  

 There were none.   

   

7 KEY DECISION PLAN   

  

 Consideration was given to the Key Decision Plan dated 30 May 
2022. 
 

AGREED: 
 
That the Key Decision Plan be noted.  

 

   

8 Q4 PERFORMANCE REPORT 2021/2022   

  

 Consideration was given to the report of the Assistant Director – 
Corporate which provided an update on how the Council had 
performed for the period 1 January 2022 to 31 March 2022. 
 
The report was introduced by the Senior Change and 
Performance Business Partner who highlighted the following key 
points: 
 
Areas of success included: 

 



- 3 - 
 
PERFORMANCE MONITORING PANEL - 
15 June 2022 

 

 

• a large increase in social media impressions which had 
been attributed to a highly successful campaign relating to 
International Women’s Day and had attracted national 
attention; and 

• positive food health and safety metrics with only one food 
business in the district having been graded below 3. 

 
Areas of underperformance included: 

• the Customer Contact Centre however improvements had 
been achieved in call answering rates; and 

• housing voids which had increased from 27 in Q3 to 44 in 
Q4. The Housing team had been carrying a vacant post 
during this period which had subsequently been filled.  

The Head of Customer Contact (PSPS) and members of the 
Housing team were in attendance to update the Panel on 
improvements made and to answer members’ questions 
 
The Head of Customer Contact (PSPS) attended to update the 
Panel on the performance of the Customer Contact Centre. A 
presentation was delivered which included the following key 
points: 

• Strategic issues: 
o a 30.43% increase in demand had been 

experienced as a result of several factors including 
a significant increase in call times with a focus on 
providing a fuller service; and the Customer Contact 
Centre had received an additional 400 calls per day 
relating to the £150 energy rebate. 

• Service data: 
o a 4.5% increase in demand due to the pandemic in 

2020/21, with a further 16.64% rise in 2021/22 had 
equated to 3,084 hours of continuous service 
pressure.  

o direct debits had increased from 66.73% to 68.46% 
as a result of the longer call times resulting in 
improved customer service. 

• Steps taken:  
o a critical recovery plan had been implemented in 

April 2022 to improve average call answering times: 
the Customer Contact Centre had improved from 
160 seconds to 75 seconds, and Revenue and 
Benefits from 308 seconds to 264 seconds.   

o Measures taken had resulted in 17 of the 21 Key 
Performance Indicator targets being achieved, 
compared to 9 in April 2022.  

o Recruitment had taken place and training was 
ongoing. 

o the Head of Customer Contact was confident that 
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the current improvements were sustainable and 
would be maintained. 

• Next steps:  
o the implementation of Transformation projects later 

in the year included a new Customer Relationship 
Management system and telephony system. 

o future digital and automation opportunities would be 
explored whilst ensuring that service quality and 
capacity was maintained for customers not able or 
willing to engage digitally. 

• Opportunities: 
o To develop alignment of initiatives, systems and 

processes where possible within the S&ELCP. 
 
Members considered the presentation and made the following 
comments: 

 

• Members stated that they were encouraged by the 
improvements made since the last update. 
 

• Members referred to Appendix A and asked for targets to 
be included within the graphs. 
 

• Members noted improvements within the service which had 
led to an increase in direct debits and asked whether the 
service could aid further improvements: 

o The Head of Customer Contact (PSPS) responded 
that the replacement of the Customer Relationship 
Management system would bring improvements and 
influence future aspirations. Improvements needed 
to be accessible through all contact methods: in 
person, digitally and telephone. 

 

• Members queried the position regarding staffing and 
training levels, and whether staff were working from offices. 

o The Head of Customer Contact (PSPS) confirmed 
that staff had been working in the office since 
September 2021. A large-scale recruitment process 
had taken place and baseline establishment staffing 
levels had been achieved. Induction training and 
staff development was underway.  

 

• The Panel acknowledged that improvements had been 
made and welcomed the plans to move the service 
forward. Nonetheless, a slippage to a reduction in 
performance levels was not acceptable and the Panel 
agreed that a message be sent to both the responsible 
Portfolio Holder and South Holland District Council officer 
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to this effect.  
 

The Assistant Director – Housing, the Housing Property Services 
Manager and the Housing Repairs Manager attended to update 
the Panel in respect of the increased housing void statistics and 
answer member questions. 
 
The Housing Repairs Manager stated that the housing voids 
target, until recently, had always been met and that the 30% 
increase in housing voids had been due to a combination of 
pressures over the last five months, including: 

• staff recruitment issues: the small team had carried a 
vacant post, which had impacted the service however this 
had now been resolved and improvements were being 
achieved. Voids had already decreased from 40 to 35. 

• the quality of some void properties had been low and 
additional remedial work had been required. Although 
costs were rechargeable, the time to complete the work 
had impacted void figures.   

• Notice to Quits had increased due to an increased number 
of deaths and transfers. The number of Notice to Quits had 
recently returned to normal levels and a reduction of voids 
was anticipated once the current tranche had been worked 
through.  

Measures to improve the situation had included: 

• the housing team working additional hours; and 

• the use of external contractors where possible. 
The team were confident that normal void levels, between 20 and 
22, would be reported in the near future. 
 
 
Members considered the update and made the following 
comments: 
 

• Members acknowledged the extra work that had taken 
place towards resolving the issue and asked for their 
appreciation to be passed on to the staff. 

 

• Members requested a timescale of when voids would be 
on target. 
o The Housing Repairs Manager anticipated that voids 

would be on target by Q2, subject to the expected level 
of demand and continued efforts. The issue was 
resource, the team needed sustained additional 
resource for targets to be met.  

 

• Members queried the reason for the increase in transfers. 
o The Assistant Director - Housing responded that 
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2021/2022 had been a significant year for the delivery 
of new homes to which qualifying families requesting 
moves had been transferred.  

 

• Members expressed concern regarding the reported poor 
condition of some voids and asked whether the recharge 
figures were known and whether the Recharge Policy was 
used vigorously.  

o The Housing Repairs Manager confirmed that 
recharges had amounted to £6000. The Recharge 
Policy was used vigorously for the limited number of 
properties returned in poor condition, but the policy 
generally served as a deterrent.  

 

• Members queried whether an extra step was required to 
carry out earlier inspections of properties to identify 
problems and therefore prevent a transfer request being 
granted. Were properties being inspected? 

o Regarding inspection of properties, the small team 
were only resourced to visit properties when a 
property became void or when repairs were needed, 
in which case apparent condition issues were 
reported.  

o The Assistant Director – Housing confirmed that 
pre-transfer inspections were undertaken which 
needed to demonstrate that the property was in an 
acceptable condition for individuals to remain on the 
housing register. The few properties that were 
deemed unacceptable absorbed a greater resource 
for inspections and repairs, which impacted the 
overall void figures.  

 
The Panel agreed that a message be sent to the Portfolio Holder 
that the department needed to be properly resourced so that the 
condition of the properties owned by the authority were 
monitored/inspected. 
 

• Members referred to the increase in fly tipping figures and 
asked the reason for the increase. There was a huge 
volume of fly tipping which affected the whole country and 
improvements were needed. 

o The Senior Change and Performance Business 
Partner would ask the Environmental Services 
Manager to provide a response for the Panel. 

• Members noted that Lincolnshire County Council had 
reported no correlation in the Spalding Recycling Centre 
closures and fly tipping - did evidence exist to corroborate 
this claim? 
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o The Senior Change and Performance Business 
Partner would ask the Environmental Services 
Manager to provide a response for the Panel. 

 
The Panel requested that the Portfolio Holder reports to the Panel 
whether there was a correlation between closure of tips and the 
increase in fly tipping. 
 
Members confirmed that Lincolnshire County Council had been 
asked to revert to the Spalding Recycling Centre opening hours of 
seven days per week and were advised that this would be 
considered. An increase in brown bins across the district could 
relieve some of the pressure for the disposal of green waste at 
the site. Members stated that the Portfolio Holder had offered to 
attend the Spalding Recycling Centre with members. The Panel 
agreed that this would be useful and in addition, requested that 
the Portfolio Holder attend a meeting of the Performance 
Monitoring Panel to discuss this area. 
 
 
AGREED: 
 

a) That the report be noted. 
 
 

b) That the Portfolio Holder for Corporate and 
Communications and the relevant officer be advised that 
Q4 performance levels for the Contact Centre needed to 
be maintained; 
 

c) That the Portfolio Holder for HRA and Private Sector 
Housing be advised that the Housing Repairs team needed 
to be properly resourced;  
 

d) That the L.C.C. Portfolio Holder responsible for the 
Spalding Recycling Centre be invited to a meeting of the 
Performance Monitoring Panel to: 
 

• discuss the correlation between closures of the 
Spalding Recycling Centre and fly tipping; and 

• to discuss the Spalding Recycling Centre 
issues/performance.  

   

9 WASTE COLLECTION SERVICES FROM PRIVATE (UN-
ADOPTED) ROADWAYS UPDATE  

 

  

 Consideration was given to the report of the Assistant Director – 
Neighbourhoods which gave an update on the policy relating to 
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Waste Collection Services from Private (unadopted) Roadways.  
 
The Chairman of the Performance Monitoring Panel introduced 
the report to the Panel which highlighted no current concerns. 
 
Members did not raise any questions. 
 
AGREED: 
 
That the report be noted. 
  

   

10 PUBLIC CONVENIENCES REFURBISHMENT   

  

 Consideration was given to the report of the Assistant Director – 
General Fund Assets to update the Performance Monitoring 
Panel on progress with maintenance improvement works to 
existing public toilet facilities across the district. 
 
The Strategic Property Manager introduced the report which 
updated the Panel on planned and completed work following 
recommendations set out in the Public Toilet Task and Finish 
Group report on Public Conveniences. 
 
The Panel considered the report and made the following 
comments: 
 

• Members queried why Sutton Bridge toilets had not been 
included in the report. 

o The Strategic Property Manager confirmed that 
Sutton Bridge would be programmed for later in the 
year when the upgrade to Crowland public 
conveniences had been completed. 

• Members queried whether the public toilets near the water 
tower in Crowland were still in existence/operating. 

o The Strategic Property Manager would investigate 
and confirm whether the Council still held 
responsibility for this facility. 
 

• Members relayed the following reports they had received 
regarding public conveniences: the Vine Street toilet facility 
in Spalding was clean but there was a lack of toilet paper; 
market traders had reported that Vine Street toilets in 
Spalding had been locked in the mornings; and the 
disabled toilet in Winfrey Avenue, Spalding was 
permanently locked which had caused difficulties for bus 
drivers. As the toilets had recently been refurbished, why 
had they been locked since March 2022?  
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• The Strategic Property Manager responded that: 
o since refurbishment, the Vine Street facility had 

suffered vandalism which had been undeterred by 
three different locks. A trial timer locking system in 
Holbeach was underway which, if successful, could 
be rolled out to the Vine Street facility in Spalding 
and enable longer opening hours.  

o work to find a resolution for the Winfrey Avenue 
facility was ongoing. A strong lock was necessary to 
deter forced entry attempts which had previously 
caused damage; and 

o the Operations Team was responsible for the 
opening times and supplies for public toilets. The 
comments of the Panel would be relayed to the 
team.  

 

• Members referred to the upgrade programme for Holbeach 
toilets which, although had been delayed to accommodate 
the trial locking system, would ultimately be beneficial. 
Holbeach residents wanted the toilets to be open for as 
long as possible. 

 

• Members asked whether CCTV could be employed at sites 
which had experienced persistent vandalism. 

o The Strategic Property Manager agreed that 
prevention measures would be beneficial as repairs 
caused by vandalism had cost thousands of pounds. 

 

• The Chairman concluded the item by stating that: 
o the overall responsible officer of the service should 

be made aware that investment needed to focus on 
vandalism prevention measures which would allay 
the need for costly reactive repairs and facility 
closures;  

o the Police should be asked to take a keener interest 
in the vandalism of public toilets; and 

o members should be aware of the quality of public 
toilets in the district, and they were encouraged to 
visit the refurbished facilities. 

 
 

AGREED 
 

That the report be noted.  
   

11 CORPORATE ENFORCEMENT   

  

 Consideration was given to the report of the Assistant Director –  
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Wellbeing and Community Leadership to provide members with 
an update on enforcement activity across the Council. 
 
The Community Safety and Enforcement Manager introduced the 
report which updated the Panel on enforcement data and activity 
relating to: 

• Community Safety and enforcement; 

• Housing; 

• Environmental Protection; 

• Food health and safety; 

• Licensing; and 

• Environmental crime 
Since the report had been written, a court case on 6 June 2022 
had resulted in a guilty charge for fly tipping of tyres in Sutton 
Bridge. Ongoing cases were under investigation in areas of Tydd 
St Mary, Gedney Hill, Donington, Long Sutton and Surfleet. 
 
Members considered the report and made the following 
comments: 

• Members queried the fixed penalty amount for fly tips. 
o The Community Safety and Enforcement Manager 

confirmed that the fixed penalty was £200 however 
prosecutions would be pursued where the penalty 
was not deemed suitable for the size of the crime. A 
recent prosecution had proved successful. 

 

• Members acknowledged the challenges in identifying fly 
tipping culprits and asked if CCTV cameras would assist. 

o The Community Safety and Enforcement Manager 
confirmed that cameras would be installed in due 
course to assist with the issue: site visits had taken 
place; cameras were held; and installation would 
follow the completion of GPDR considerations 

 

• Members welcomed the review to investigate the 
contracting out of the fly tipping enforcement service and of 
the progress being made towards the use of CCTV. 
Enforcement activity was impressive however prosecutions 
were low compared to the number of incidences in rural 
areas, particularly in Crowland and Deeping St Nicholas, 
and members requested reassurance that investigations 
would take place in all areas of the district where evidence 
was held. Prosecutions needed to increase. 

o The Community Safety and Enforcement Manager 
confirmed that all incidences were investigated 
where evidence was held. A fixed penalty notice had 
been issued on 6 June 2022 for a small fly tip in 
Crowland. Work was underway to publicise 
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successful enforcements which would act as a 
prevention measure. The recent court prosecution 
had imposed a fine of £2710 with costs of £404 and 
a surcharge of £190. 

  

• Members asked whether fly tipping prosecution data was 
available so that South Holland District Council’s 
performance could be compared with other authorities in 
the S&ELCP. 

o The Community Safety and Enforcement Manager 
confirmed that the information was freely available 
on a public website and that the link would be 
shared with the Panel. 

 

• Members acknowledged the valuable work of the 
Community Wardens. Were the posts permanent? 

o The Community Safety and Enforcement Manager 
confirmed that the Community Warden posts had 
previously been externally funded but were now 
permanent posts. 

 

• Members stated that the early presentation of waste was a 
problem throughout the district and prosecutions needed to 
take place. Where properties were rented, agents and 
property owners should be involved. 

o The Community Safety and Enforcement Manager 
stated that the Community Wardens targeted key 
areas and evidence was used where this was 
available. A considerable resource had been 
directed at the problem which included advice and 
education of council policy and enforcement. A high 
turnover of residents in some areas had 
necessitated an increased programme of education 
and advice. The targeted approach had been in 
place for a few months and positive results were 
being achieved. 

 
AGREED: 
 

a) That the report be noted; and 
 

b) That the data within the report be provided on a quarterly 
basis to Members as part of the Performance report going 
forward for more regular updates.  

   

12 CRIME AND DISORDER REPORT   

  

 Consideration was given to the report of the Assistant Director –  
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Wellbeing and Community Leadership to provide members with 
an update on Community Safety Partnership work at a local and 
county level. 
 
The Community Safety and Enforcement Manager introduced the 
report which provided an overview of the work undertaken by the 
Safer Lincolnshire Partnership, which related to: 

• The South and East Lincolnshire Community Safety 
Partnership; 

• Multi-agency case meetings; 

• Operational Partnership Team (OPT); 

• CCTV; 

• Safer Lincolnshire Partnership; 

• Anti-Sociable Behaviour (ASB); 

• Domestic Abuse; 

• Fraud; 

• Modern Slavery; 

• Reducing Offending; 

• Review of partnership arrangements; 

• Priority Setting; 

• Delivery plans; and 

• Domestic Abuse Partnership. 
 
The Community Safety and Enforcement Manager noted that Q3 
and Q4 CCTV data had been unavailable due to staffing issues at 
the CCTV control room but this would be resolved by Q2. 
Although a report was not available for this meeting, the Police 
had confirmed that CCTV had assisted with investigations in 
Spalding of an attempted rape and an incident of grievous bodily 
harm. Further examples where CCTV had assisted with enquiries 
would come forward at the next meeting.  
 
The Panel considered the report and made the following 
comments: 
 

• Members noted that 25 CCTV cameras were situated in 
Crowland, Holbeach and Spalding and asked if they would 
be installed in other parts of the district. This would be 
useful in view of the lack of Police presence. 

o The Community Safety and Enforcement Manager 
responded that locations of cameras would be 
considered as part of the CCTV review due to take 
place later this year. The review would involve the 
engagement of Parishes who would be approached.  

• Members were keen to be involved in the review of the 
CCTV system and stated that any replacement system 
should: 
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o be installed in remote locations; 
o be user friendly; and  
o incorporate a commitment from the Police to utilise 

the system. 
 
AGREED: 
 
That the report be noted.  

   

13 SWIMMING POOL & LEISURE FACILITIES TASK GROUP 
UPDATE QUARTER 4 2021/2022  

 

  

 Consideration was given to the report of the Assistant Director – 
Leisure and Culture to provide the Panel with an update on 
leisure provision. 
 
The Assistant Director – Leisure and Culture introduced the report 
which provided the Panel with an update on the 2021/22 Q4 
position for the provision of leisure and the development of the 
future options and opportunities for leisure provision in South 
Holland.  
 
Members considered the report and made the following 
comments: 
 

• Members asked if the performance figures within the report 
had included the recent closures and had the problems 
which resulted in the closure been overcome? 

o The Assistant Director – Leisure and Culture 
confirmed that the recent closures would be 
reported at the next update for Q1 2022/2023. Steps 
had been taken to resolve the issue.   

 

• Members asked if the facility was fully staffed. 
o The Assistant Director – Leisure and Culture stated 

that Parkwood were working towards full staffing. 
Measures had included a pay review of younger Life 
Guards; additional training programmes; and 
recruitment for a Contract Manager and Operational 
Managers across the three sites. 

 

• Members referred to section 3.6 of the report regarding the 
lack of demand for catering and proposed that this had 
resulted from a poor catering offer, and that the catering 
offer had been unavailable. Did plans exist to consult with 
customers to gauge demand which the contractor could 
provide. 

o The Assistant Director – Leisure and Culture 
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responded that consultations with users would take 
place as part of the future leisure provision planning. 
The timescale for the consultation was unknown 
however project milestones would come forward in 
due course. 

 

• Members welcomed the major investment in a new leisure 
facility in Spalding but stated that the current facilities 
needed to be kept running well alongside planning for the 
future. 

o The Assistant Director – Leisure and Culture 
assured members that the contract was being 
scrutinised closely. The current facility was ailing 
which brought challenges but proactive actions were 
underway. 

• Members stated that the increased use of the facilities was 
encouraging and the difficulties of returning from Covid 
were acknowledged. The performance of the contract had 
caused concerns, some of which had resulted from 
uncontrollable factors whilst others had been controllable 
and needed to be addressed. 

o The Assistant Director – Leisure and Culture 
confirmed there were a number of national issues 
which had affected all leisure providers but local 
issues were also being looked at. 

• The Chairman noted that members may receive a briefing 
on future facilities in due course and become involved in 
the process. 

 
AGREED: 
 

a) That members note the 2021/22 Quarter 4 performance 
outcomes detailed within the report; and 

 
b) That members note the approach being taken to develop 

future options and opportunities for leisure provision in 
South Holland.  

   

14 ANNUAL JOINT SCRUTINY TASK GROUP FOR THE SOUTH & 
EAST LINCOLNSHIRE COUNCILS PARTNERSHIP  

 

  

 Consideration was given to the report of the Assistant Director – 
Corporate to establish a Joint Scrutiny Task Group and agree the 
associated scope to undertake the annual scrutiny review of the 
South and East Lincolnshire Councils Partnership. 
 
The report was introduced by the Senior Change and 
Performance Business Partner who stated that annual joint 
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scrutiny was agreed in the Memorandum of Agreement when the 
Partnership was formed. The purpose was to review progress of 
the Partnership, to understand its effectiveness and identify 
opportunities for further development.  
 
Appendix A set out the scope of scrutiny which needed to be 
agreed by the Panel. The Panel also needed to agree to the 
appointment of one member from the Scrutiny Committee to join 
the Task Group alongside the Chairman and Vice Chairman of 
the Performance Monitoring Panel. 
 
The Chairman requested nominations from the Panel to join the 
Task Group. Both Councillors T A Carter and S C Walsh were 
nominated, and Councillor S C Walsh was duly appointed to the 
Task Group. 
 
The Task Group’s scope was also approved by the Panel. 
 
AGREED: 
 

a) That the scope at Appendix A be agreed to enable the 
scrutiny exercise to commence promptly in October; and 

 
b) That Councillor S C Walsh be appointed to join the Joint 

Scrutiny Task Group alongside the Chairman (Councillor B 
Alcock) and Vice Chairman (Councillor M Booth).  

   

15 PERFORMANCE MONITORING PANEL WORK PROGRAMME   

  

 Consideration was given to the report of the Interim Assistant 
Director – Governance which set out the Work Programme of the 
Performance Monitoring Panel. The work programme consisted of 
two separate sections, the first setting out the date of the future 
Panel meetings along with proposed items for consideration, and 
the second setting out the Task Groups that had been identified 
by the Panel.  
 
The Democratic Services Officer discussed updates to the Work 
Programme.  
For Appendix A, it was noted that:  

o the Workforce Development Strategy, adopted in 
May 2022, had been added as an item for review in 
November 2022; and 

o other regular updates would be added to the Work 
Programme in collaboration with the Chairman. 

 
For Appendix B, it was noted that:  

• all recommendations of the South Holland Centre Task 
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Group had been agreed at Cabinet on 7 June 2022 and 
these would be tracked by the Performance Monitoring 
Panel at the September and November 2022 meetings. 
The Chairman noted some imminent deadlines and 
requested that a schedule of recommendations be 
provided by the service as soon as possible.  

• Two Task Groups on Appendix B awaiting commencement 
were deemed to have significant overlap and had been 
merged. This related to the ‘Public Open Spaces Task 
Group’ and the ‘Effectiveness of Management Companies 
to undertake maintenance on Residential Estates Task 
Group’.  

 
Members considered the report and made the following 
comments: 
 

• Members noted that the Sir Halley Stewart Playing Field 
Task Group update was coming forward in November 
2022, however a current issue relating to the Sir Halley 
Stewart Playing Field required an urgent response. 
Members suggested that a communication to the 
responsible officer and Portfolio Holder could quickly 
resolve the issue.  

o The Chairman responded that an enquiry relating to 
the urgent issue had been submitted and he was 
awaiting a response. The Chairman would chase a 
response. Members were satisfied with this 
approach. 

 

• Members stated that the Transport Joint Scrutiny Task Group 
had commenced and a report would be coming forward in due 
course. 

 

• Members requested the Portfolio Holder for Communities and 
Facilities be invited to the September 2022 Performance 
Monitoring Panel meeting to discuss progress of the South 
Holland Centre Task Group recommendations. 

o The Chairman responded that the schedule of 
recommendations had been requested. The 
responsibility for delivery of the recommendations 
had been specifically given to the Portfolio Holder by 
the Leader. If appropriate, the Portfolio Holder would 
be invited to the September 2022 meeting as 
suggested. 

 
AGREED: 
 
That the Work Programme of the Performance Monitoring Panel 
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be noted.  
   

16 ANY OTHER ITEMS WHICH THE CHAIRMAN DECIDES ARE 
URGENT  

 

  

 There were none 
  

 

   

17 TO CONSIDER RESOLVING THAT, UNDER SECTION 100A (4) 
OF THE LOCAL GOVERNMENT ACT 1972, THE PUBLIC BE 
EXCLUDED FROM THE MEETING FOR THE FOLLOWING 
ITEM OF BUSINESS ON THE GROUNDS THAT IT INVOLVES 
THE LIKELY DISCLOSURE OF EXEMPT INFORMATION AS 
DEFINED IN PARAGRAPH 3 OF PART 1 OF SCHEDULE 12A 
OF THE ACT.  

 

  

  

18 COMMITTEE MINUTE (RESTRICTED)   

  

 AGREED: 
 
That the restricted minute of the meeting of the Performance 
Monitoring Panel held on Wednesday 16 March 2022 be signed 
by the Chairman as a correct record.  

 

   

 
 
 
(The meeting ended at 8.23 pm) 
 
(End of minutes) 
 
 
 


